v

the

<
S
N

Cancellation Policy

When canceled by the participant, a request submitted at least 7 calendar days

before the scheduled billing (draft) date will receive a refund, less the non-refundable deposit.
Payments are drafted two weeks before the start of each camp week. Requests submitted fewer than 7
days before the billing date, or after the draft has been processed, are not eligible for a refund.

All camp deposits are non-refundable.

Transfer/Change of Camp Week

Transfers or changes of camp weeks must be requested at least 7 calendar days before the scheduled
billing (draft) date. Deposits are non-transferable between camp weeks. A new deposit is required for
any new camp week registration. Transfer requests after schedule billing are subject to availability and
must be approved by the Camp Director.

Important Information
* All camp weeks must be paid in full by close of business on the listed Monday. Accounts enrolled in
draft will be processed on this date.

** Accounts have until 5:00 PM on Monday to resolve any outstanding balance. After this time, the
camper will be dropped from the week. Deposits will be forfeited, and the spot will be released to the
waitlist or filled on a first-come, first-served basis. If care is still needed, full payment will be required,
and registration will be subject to availability.

Additional Policies

e The YMCA reserves the right to cancel any camp that does not meet minimum enrollment.
Participants will have the option to transfer to another camp or receive a full refund.

e [f a camper misses more than two days of camp due to illness, a system credit will be issued for
the missed days with a valid doctor’s note. A doctor’s note is required.

e The YMCA reserves the right to apply any system credit toward outstanding balances, including
but not limited to Non-Sufficient Funds (NSF), program fees, or childcare balances.

e A late pick-up fee of $1.00 per minute will be charged for any child not picked up by 6:00 PM.
This fee will be automatically applied to your account and charged using the payment method
on file. If staff are unable to reach a parent/guardian, an authorized pick-up contact will be
notified. If all attempts to arrange pick-up are unsuccessful, YMCA staff may contact Child
Protective Services.



Payment and Cancellation Schedule:
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Parent's Last Day

Camper Dropped

CAMP CAMP DATES to Cancel or Payment Due for Non-Payment
WEEK Transfer Date* (Monday)**
(Sundays) (Mondays)
1 June 22 - 26, 2026 May 31, 2026 June 8, 2026 June 15, 2026
2 June 29 - July 3 2026 June 7, 2026 June 15, 2026 June 22, 2026

3 July 6 - 10, 2026 June 14, 2026 June 22, 2026 June 29, 2026
4 July 13-17, 2026 June 21, 2026 June 29, 2026 July 6, 2026

5 July 20 - 24, 2026 June 28, 2026 July 6, 2026 July 13, 2026
6 July 27 - 31, 2026 July 5, 2026 July 13, 2026 July 20, 2026
7 August 3 -7, 2026 July 12, 2026 July 20, 2026 July 27, 2026
8 August 10 - 14, 2026 July 19, 2026 July 27, 2026 August 3, 2026




